EMPLOYEE BENEFIT
PACKET
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Upon the remarkable achievement of 20 years of tenure at Waterfall Club (or its
previous developers and ownership groups), employees are awarded the
Dixon – Speed Fellowship.

Appropriately named for two of Waterfall Club’s most dedicated employees, this
award is intended to honor long-time commitment and allow recipients extended
time away from work. The Club will contribute two weeks of PTO that can be
combined with accrued PTO. The employee can request up to a month of paid time
away to do whatever he or she desires. This award provides an opportunity to
take a sabbatical, fulfill a lifelong dream of travel abroad, or possibly enroll in a
course that requires up to a month of residency.

The Dixon – Speed Fellowship is a one-time award and should be carefully planned
around the seasonality of the Club with the recipient’s direct supervisor and
management.
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Employee Meal Program
Period: Waterfall staff will be required to take a 30 minute unpaid break for meal period when working 8 or more
hours.
Policy: Waterfall staff will have access to a complimentary seasonal “Family Meal” program offering as well as an
employee 50% off discount when purchasing food from restaurant outlets. (See restrictions)
Procedure: Waterfall Club will offer the following complimentary seasonal “Family Meal” program options: No
other employee meals will be served while the “Family Meal” is being offered.
•

1.
2.
3.

January 1 – March 31 – Employees are to order off the employee menu at 50% discount
from the Waterfall Grille.
• April 1 – May 31 – Employees will have access to the “Family Meal” located at the Vista,
Rabun Room, or designated area which is subject to change. Cafeteria available FridaySunday. Cafeteria hours are 11:30am – 3:30pm. Complimentary meal will be served
Friday-Sunday. Employee menu available Monday, Wednesday, and Thursday.
• June 1 – August 31 – Employees will have access to the “Family Meal” located at the
Vista, Rabun Room, or designated area which is subject to change. Cafeteria available
Thursday-Sunday Cafeteria hours are 11:30am – 3:30pm. No discounted orders for food
during cafeteria hours. Complimentary meal will be served Thursday-Sunday. Employee
menu available Monday and Wednesday.
• September 1 – November 15 – Employees will have access to the “Family Meal” located
at the Vista, Rabun Room, or designated area which is subject to change. Cafeteria
available Friday-Sunday. Cafeteria hours are 11:30am – 3:30pm. No discounted orders
for food during cafeteria hours. Complimentary meal will be served Friday-Sunday.
Employee menu available Monday, Wednesday, and Thursday.
• November 15 – December 31 – Employees are to order off the employee menu at 50%
discount from the Waterfall Grille.
Staff will get break approval from their direct supervisor.
Staff will clock out to take a 30-minute break.
Staff will enjoy meal in designated break area as assigned.

If staff has worked a double shift (two areas) or more than 10 physically worked hours, a meal will be provided
complimentary through a meal ticket Monday and Wednesday. See your manager for shoulder season needs.
1.
2.
3.
4.
5.

Schedule will have double indicated for a double shift.
Manager will give staff member a meal ticket.
Staff will get break approval from their direct supervisor.
Staff will clock out to take a 30-minute break.
Staff member will turn in all meal tickets attached to the chit separate from their shift paperwork.
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Paid Holidays are awarded to full-time employees working more
than 30 hours per week. When a holiday falls on your regular
day off, ask your manager how it affects you.
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Oasis Health & Welfare Summary Plan Benefits

The above listed benefits are offered to full-time employees working at least 30
hours per week. These benefits are managed through Oasis. Please see the Oasis
Paychex Health & Welfare Summary Plan & Description available in your HR
Department or Payroll website account for specific details.
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After 90 days of employment, employees may work with their managers to sign up for this program. Each
employee will receive a scorecard that must be signed off by four department heads. The areas that you will Walk a
Mile are F&B / Culinary, Housekeeping, Golf Course Operations and Golf Course Maintenance. The completed
scorecard is turned in to the General Manager after spending 30 minutes to 45 minutes in each of those
departments. Working with the staff of other departments allow us all to see what goes on in each department. By
doing so, you will develop a relationship with your peers, a respect for each area’s responsibilities, and what all it
takes to run our campus.
Once you have your scorecard turned in you will be invited to a graduation breakfast or lunch and everyone will
share what their experience was like and what they took away from the experience. We encourage a speedy
completion so that we can all be better educated and equipped to serve our members and grow as a team.
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